Brighton
West Sussex BN42 4AB

15 November 2010
Dear Lee

Karen and | have been members of Wickwoods Country Club for over 18 years. We have made
excellent use of the tennis facilities including more recently the indoor bubble courts throughout
this period. There are no other facilities like this in Sussex which incorporates such a friendly and
welcoming environment. It is not just about having the excellent facilities but also about feeling
you belong to a well run and professional club.

We have seen a number of different owners in charge of the club including yourself in the past.
You have always shown great support for the tennis section and indeed we were very sorry when
you originally sold the club.

As you can imagine we were extremely disappointed when the club folded early this year. Since
your first involvement however you have sought the views of ourselves and other people who
care about the club to make sure you get things right from the start. | can only say that you have
surpassed our greatest expectations in not just getting the club back on its feet again but
investing in the club for the future with many new exciting development plans now in place. You
achieved the refurbishment program in double quick time but without cutting corners and clearly
improving on what had gone before.

Playing tennis at Wickwoods is an excellent experience because of the superb facilities in well
manicured grounds and peaceful surroundings. Karen and | have run many of the tennis teams
and events in the past bringing members from other clubs to play at Wickwoods where they are
often overawed by the wonderful setting for a tennis club.

You have always set high standards in the club which are well supported by your staff. Whether
you are playing tennis, swimming or relaxing in the bar or the bistro you always receive the best
service and are made to feel special.

We both feel very proud and pleased to be part of the new Wickwoods.

Kind regards

Phil & Karen Stone



